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 Ministry of Finance of the Russian Federation 
The St. Petersburg Goznak Paper Mill 

190103, St. Petersburg, nab. reki Fontanki 144
www.goznak.spb.ru
E-mail:goznak@goznak.spb.ru
              
Sales department: (812) 331-78-62; 251-28-57;
fax (812) 251-46-46
marketing@goznak.spb.ru

Marketing department: (812) 331-78-65; (812) 331-78-52


Small-order wholesale department: (812) 331-78-81

Dear customer,
You have purchased products of the St. Petersburg Goznak Paper Mill. Thank you for your interest in our products. We look forward to continue doing business with you. Please take time to answer the questions in this Customer Query, and send it by email to marketing@goznak.spb.ru  or fax to (812) 251-46-46.

Your information will be used to evaluate your satisfaction with the quality of our products and services, in order to improve them in accordance with your remarks.

Customer Query
Person responsible for contacts with our company 

	Organization:
	

	Name:
	

	Position:
	

	Telephone:
	

	E-Mail:
	


1. Please evaluate the quality of each of our products 
on a scale of 1 to 10 

1-2  poor, 3-4 below average,

5-6 average, 7-8  good, 9-10 excellent
	No.
	Product
	Score


2. Which qualitative attributes in particular should we improve? 
(please specify for each product).

	No.
	Product
	Qualitative attributes 


3. Which additional requirements in the specifications of our products deserve special attention? (for example: increased rigidity, whiteness, etc.).
4. Have you been dissatisfied with the quality of our products for any reason during the past three months? (underline answer)

YES





NO

If the answer is Yes, evaluate how promptly and to what degree we addressed the problem.

Suggestions about the quality of our products:

5. Evaluate the quality of packaging of our products (underline answer)
Poor
Average
 Good

Excellent


Suggestions about the quality of packaging:

6. Evaluate the quality of service

Poor
Average
 Good

Excellent


Suggestions about the quality of our services:

Thank you.
